NPL Promo TnC: MagFlat & SlimTrack
Launch Offer

1. Program Period
This Launch Offer program ( “Promo” ) is valid from July 1, 2026, until July 31, 2026.

2. Eligible Customers
This Promo is applicable to customers who have made a purchase transaction for the new
product, as specified in point 3, through the official TUNOVA website.

3. Promo Form and Mechanism

o a. Participants who meet the criteria are entitled to a 25% (twenty-five percent) discount
on their first purchase of the new launch product.

o b. The discount applies only to new products included (MagFlat Cable or SlimTrack).

o ¢. The discount will be automatically calculated during the checkout process in
accordance with the applicable regulations.

4. Payment Methods
Buyers/Consumers may complete transactions using one of the following payment methods:
o Credit Card (full payment); or
o Credit Card with a 24-month installment plan or longer; or
o Bank Transfer;
o QRIS;
o E-Wallet.

5. Credit Card Terms
All terms and conditions regarding credit cards, including installment offers for the purchase
of Tunova Products, shall follow the applicable regulations of each respective issuing bank.

6. Eligible Products
This Promotion is valid for selected TUNOVA products, as determined and specified as
follows:



No. | List of products Product Description Normal Price | Discount % | Promotion Price
TUNOVA MagFlat CCO1 PD60W Black Rp139,000 25% Rp104,250
1 [MagFlat Cable
TUNOVA MagFlat CLO1 PD30W Black Rp269,000 25% Rp201,750
TUNOVA SlimTrack SH-207G Lite White Rp174,900 25% Rpl131,175
TUNOVA SlimTrack SH-207G Lite Black Rp174,900 25% Rp131,175
2 | SlimTrack
TUNOVA SlimTrack SH-207G Lite Blue Rp174,900 25% Rpl131,175
TUNOVA SlimTrack SH-207G Lite Green Rp174,900 25% Rp131,175
7. Promo Limitations

10.

11.

12.

o a.The promo applies only to the specified products and is valid for multiple purchases
per transaction.

o b. The Promo cannot be combined with other promos, discounts, vouchers, or
promotional programs.

o ¢.The Promo cannot be cashed out, transferred, or assigned to another party.

Availability and Termination
The Promo and/or bonus may be terminated at any time if the quota or stock runs out,
without prior notice.

Amendment of Terms
TUNOVA reserves the right to change, postpone, extend, or terminate this Promo at any time
based on internal considerations without any obligation to provide compensation to any

party.
Organizer's Decision

All decisions made by TUNOVA regarding the implementation of this Promo are final,
binding, and uncontestable.

Cancellation and Data Changes

Buyers/Consumers cannot cancel transactions and/or change any data or information
provided after the transaction is completed, for any reason whatsoever. Therefore,
buyers/consumers are expected to ensure that all data and information provided are correct
and accurate at the time of the transaction. The accuracy of all data and information is the
sole responsibility of the buyer/consumer.

Agreement to Terms
By completing a transaction, the buyer/consumer is deemed to have agreed to and
accepted all of these Terms and Conditions, including any amendments (if any).



13.

14.

15.

Communication Consent

Buyers/Consumers are deemed to have given consent and permission to Tunova, its
affiliates, and third parties appointed by Tunova to contact the buyer/consumer via inbox,
email, telephone, or SMS, both during and after the Promo Period.

Data and Privacy Policy

Buyers/Consumers are deemed to have given consent and authority to Tunova, its affiliates,
and third parties appointed by Tunova to collect, use, process, and/or disclose the data
submitted by the buyer/consumer ( “Customer Data” ) in accordance with Tunova's privacy
policy.

Customer Service
If there are any further questions regarding the purchase transaction, buyers/consumers
can contact Tunova Customer Service at 0813-200-5320.



